7
¥ PLANT
ks ‘4,‘" A &

w Return & Refund Policy

1

Thanks for shopping at Plant & Bloom!

If you are not fully satisfied with your bulbs for any reason, simply contact us for a full refund. To ensure the
best quality and results, plant the flower bulbs as soon as you receive them. Enjoy Dutch quality!

Returns

You have 30 calendar days to return an item from the date you received it.
To be eligible for a return, your item must be unused and in the same condition that you received it.
Your item must be in the original packaging.

Your item needs to have the receipt or proof of purchase.

Returns should be sent to:

Plant & Bloom

51051 US Hwy 20

Oberlin OH, 44074

us

4407751411

Due to the nature of our products, we ask you to contact us first before returning the items. You can contact
us by completing our contact form or by emailing us on info@plant-bloom.com

Refunds

Once we receive your item, we will inspect it and notify you that we have received your returned
item. We will immediately notify you on the status of your refund after inspecting the item.

If your return is approved, we will initiate a refund to your credit card (or original method of payment).
You will receive the credit within a certain amount of days, depending on your card issuer's policies.
Shipping

You will be responsible for paying for your own shipping costs for returning your item. If you receive a refund,
the cost of return shipping will be deducted from your refund.

We stand by the superior quality of our Dutch flower bulbs. Our flower bulbs are strictly monitored by
independent specialists during and after the entire production process. The guidelines are so strict that flower
bulbs which do not meet the requirements simply cannot be sold. Therefore, you are assured of beautiful
flower bulbs during the spring and summer!



